THE BENEFITS OF A CUSTOMER ANALYTICS PORTAL

What Digital Hive does for you.

Boost your competitive advantage { Match fit and ready for any future

in the market immediately (,Q J} changes

Create innovative products and Design and build at the same time,

service offerings. simplifying efforts for creating personalized

customer experiences.

& Enhance insights to improve {¥ Reduce internal operating costs and
L 5 - . . o
@ products and services =| maximize profits
Q\ /) Strengthen partnerships and improve Eliminate the need to assign and divert
customer loyalty. resources by offering a self-service, 24/7
solution.
Identify new revenue streams and -

|v opportunities for growth

Accelerate your time to market and
scale with confidence. .
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€  What Digital Hive does for
- your customer.

& Unique end-to-end integrated e 1, A full modern and self-service user
'n@i®@ analytics solution @ experience
Customers gain an advantage from being Customers are provided with the
able to quickly access, view and interact with analytics and functionality to self-
a variety of different assets and information - manage, self-produce and eliminate
all within the same portal experience. all wait time for information.

(éj" Increases engagement, collaboration Time and effort saved

and understanding

Customers are motivated to change
processes and begin using a portal if it
saves them significant time and effort.

improves the quality of interaction between your
brand and customers by offering more responsive
communication, easier access to information, and
a more convenient way to interact with your brand.

% Quality information and improved O
|

decision making

Improved visibility of all the information leads to
higher quality, data-driven decision making. L
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Why Digital Hive?

e |everage your existing technology investments and drive ROI -

e Disrupt industry to provide unique value

e Grow business and scale customer infrastructure

-

e Reduce costs by streamlining processes €

e Increase customer satisfaction and retention

e Provide new opportunities for growth and scale customer n
service infrastructure r

e Create a personalized and branded portal experience to each . .
customer '

e Fast time to value - up and running in weeks!

Contact us.

DigitalHive.

YOUR INTELLIGENT ENTERPRISE PORTAL

www.digitalhive.com/customer-analytics-portal




